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Definitions

Ambulance 
transportation 

means transport services for a participant provided by a state or territory 
emergency service outside of Queensland, which provides:

•	 non-emergency pre-hospital patient care and transport

•	 specialised transport services

•	 inter-hospital transfers

•	 Patient Transport Service

•	 dispatch and coordination of non-urgent patient transport services.

Public sector health 
service

means any service provided by, or under any of the following (and includes 
ambulance transportation):

•	 Cairns and Hinterland Hospital and Health Service
•	 Central Queensland Hospital and Health Service
•	 Central West Hospital and Health Service
•	 Children’s Health Queensland
•	 Darling Downs Health
•	 Gold Coast Hospital and Health Service
•	 Mackay Hospital and Health Service
•	 Metro North Health
•	 Metro South Health
•	 North West Hospital and Health Service
•	 South West Hospital and Health Service
•	 Sunshine Coast Hospital and Health Service
•	 Torres and Cape Hospital and Health Service
•	 Townsville Hospital and Health Service
•	 West Moreton Health
•	 Wide Bay Hospital and Health Service.

Defined terms are shown throughout in bold underlined text when they first appear.

https://www.cairns-hinterland.health.qld.gov.au/
https://www.cq.health.qld.gov.au/
https://www.centralwest.health.qld.gov.au/
https://www.childrens.health.qld.gov.au/
https://www.darlingdowns.health.qld.gov.au/
https://www.health.qld.gov.au/services/goldcoast
https://www.mackay.health.qld.gov.au/
https://metronorth.health.qld.gov.au/
https://metrosouth.health.qld.gov.au/
https://www.northwest.health.qld.gov.au/
https://www.southwest.health.qld.gov.au/
https://www.sunshinecoast.health.qld.gov.au/
https://www.torres-cape.health.qld.gov.au/
https://www.townsville.health.qld.gov.au/
https://www.westmoreton.health.qld.gov.au/
https://www.health.qld.gov.au/widebay
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Supporting a participant who needs ambulance 
transportation
The NIISQ Agency will identify a participant’s needs for (or relating to) participant ambulance 
transportation and will fund these supports in accordance with the National Injury Insurance Scheme 
(Queensland) Act 2016, the National Injury Insurance Scheme (Queensland) Regulation 2016, this 
guideline, and other relevant guidelines.

There is a plain language version of this guideline which is shorter and uses simpler words. To access it, 
view MyGuide 5 – Ambulance transport.

This guideline should be read in conjunction with the Necessary and reasonable guideline.

Approval for ambulance transportation
Written approval is required from the NIISQ Agency before planned ambulance transportation services are 
provided to a participant.

The NIISQ Agency does not require prior written approval when transportation is required by a participant in 
an emergency. 

If the NIISQ Agency is asked to fund ambulance transportation in circumstances where the transportation 
was urgent and prior approval was not provided, the NIISQ Agency may require information to demonstrate 
that the ambulance transportation was necessary and reasonable, consistent with this guideline, and  
not for other reasons (for example, emergency medical treatment that is unrelated to a participant’s 
accepted injury).

https://niis.qld.gov.au/wp-content/uploads/MyGuide-5-ambulance-transport.pdf
https://niis.qld.gov.au/wp-content/uploads/Necessary-and-reasonable-guideline.pdf
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Ambulance transportation must be necessary and 
reasonable
The National Injury Insurance Scheme (Queensland) Act 2016 and National Injury Insurance Scheme 
(Queensland) Regulation 2016 describe how the NIISQ Agency decides whether participant ambulance 
transportation is necessary and reasonable, and can be funded.

The NIISQ Agency has published a guideline which explains how it decides whether a support is necessary 
and reasonable, and is for a treatment, care and support need (see: Necessary and reasonable guideline).

When the NIISQ Agency is assessing whether the participant’s needs for participant ambulance 
transportation are necessary and reasonable, it will give particular consideration to:

•	 whether the ambulance transportation is required for the participant’s accepted injury

•	 the benefits of ambulance transportation to the participant

•	 �the reason why the ambulance transportation is needed, for example if it is between hospitals, from 
a hospital to the participant’s residence after a stay in hospital as an inpatient, or for other medical, 
treatment or therapy

•	 �if the need for ambulance transportation is in relation to other treatment and services, such as 
medical treatment and surgery

•	 �if other services, such as vehicle modifications, have been provided that will eliminate the need for 
ambulance transportation

•	 how long the participant requires the ambulance transportation.

Assessment of needs for ambulance transportation
In assessing a participant’s needs for ambulance transportation, the NIISQ Agency will ordinarily require 
information which demonstrates that the ambulance transportation is necessary and reasonable compared 
with alternatives.

Identifying a participant’s treatment, care and support needs is done in collaboration with the participant, 
their family and/or other informal supports, and providers.

Information required by the NIISQ Agency to assess needs

The information required by the NIISQ Agency generally includes:

•	 �advice from a medical practitioner, allied health provider, registered nurse, clinical nurse or nurse 
practitioner about why ambulance transportation is required for a participant

•	 �information about pre-existing or co-existing medical conditions that may impact on the participant’s 
needs for, or in connection with, ambulance transportation

•	 an itemised quotation for the ambulance transportation services.

https://niis.qld.gov.au/wp-content/uploads/Necessary-and-reasonable-guideline.pdf
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Limitations on support for ambulance transportation
The NIISQ Agency does not fund participant ambulance transportation that is provided:

•	 as a part of a public sector health service

•	 by state emergency services including Queensland Ambulance Service.

Where transportation services are provided by or under a public sector health service, the NIISQ Agency 
will not fund the service. For example, emergency ambulance services provided by the Queensland 
Ambulance Service to a participant for a need which is unrelated to their accepted injury, or an ambulance 
service required by a public sector health service to safely transport a participant.

Ambulance transportation services that are generally  
not funded by the NIISQ Agency
The NIISQ Agency will generally not fund ambulance transport or expenses related to ambulance transport:

•	 that are provided under an existing fee agreement with an ambulance transport provider

•	 that are attendance-only charges

•	 �where a participant is otherwise entitled to ambulance transportation services under a law or policy 
in another state or territory.



National Injury Insurance 
Scheme, Queensland

The information provided in the Treatment, care and support guidelines is intended to provide general guidance.  
The guidelines are not legal advice. Please refer to the National Injury Insurance Scheme (Queensland) Act 2016 and 
National Injury Insurance Scheme (Queensland) Regulation 2016 for more details about the National Injury Insurance 
Scheme, Queensland. It is intended that the guidelines will be modified and updated over time as the NIISQ develops.

If you’re in an emergency, please call 000.
We’re not a first response medical provider.

Contact us

 �Telephone 1300 607 566 and we will call you back.

	 �If you prefer to talk to us in your own language, call us and  
we will arrange an interpreter to effectively communicate  
with you.

	� If you are d/Deaf, hard of hearing, or have a speech 
communication difficulty, contact us through the National 
Relay Service. Choose your access option (information here) 
and provide 1300 607 566 when asked by the relay officer.

 	Email enquiries@niis.qld.gov.au

Visit niis.qld.gov.au  
or scan the QR code

National Injury Insurance 
Scheme, Queensland
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https://www.accesshub.gov.au/about-the-nrs
mailto:enquiries%40niis.qld.gov.au?subject=TCS%20Consultation%20Enquiry
https://niis.qld.gov.au/
https://niis.qld.gov.au/contact-us/

